A medical restriction is an important communication between the Health Services Department and supervisors (and others) about what limitations and accommodation issues exist for an employee with a disability as a result of injury or illness
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INSTRUCTIONS FOR MANAGEMENT
ACCEPTABLE MEDICAL RESTRICTIONS GUIDELINE
A medical restriction is an important communication between the employee, the USPS Health and Resource Management Department and Management about what limitations and accommodation issues exist for an employee with restriction/s as a result of a work related injury or illness. The purpose of medical restrictions is to safeguard employee health and safety while in the workplace.

Immediately review the medical documentation presented to you upon the employee’s return to work.

Medical restrictions should include specific activity (bio-mechanical) limitations related to the injured or ill body part based on objective findings by the physician. Restrictions should include frequency and duration. 

Examples:

Walking limited to 2 hrs per day on uneven surfaces.

Lifting limited to 20 lbs above shoulder.

They should not list any duties such as no casing, no mail delivery, no walking route.

If the restrictions are not within these guidelines, immediately request that the employee fax the restrictions to their physician for clarification with a copy of the Dear Physician letter attached. Give the employee a CA-17 form with the Supervisor’s Side A completed (you should already have one completed in the EHS system that you can print).
Provide work for the employee under the current restrictions while awaiting the response from the physician.

Please call me at 515-251-2168 if you have any questions. 

Renée King, BS, RN

Nurse Case Manager

USPS Health and Resource Management

PO Box 189994

Des Moines IA 50318-9409

Phone 515.251.2168

Fax 515.251.2494

