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PTF/PSE Pecking Order Cheat Sheet 

Level 20 Offices 
1. PTF employees assigned to the office at the straight time rate 
2. PSEs assigned to the office at the straight time rate 

o PSEs may be assigned to a level 20 office as either a D/A 81-3(PSE non-window), or D/A 81-
4(PSE Window qualified). For a level 20 office to qualify for a D/A 81-4 PSE there must be at 
least 3 career window clerks assigned to the office. (CBA 7.1.B.6) 

o A PSE assigned to a 4hr RMPO under a level 20 APO may not be utilized in the Level 20 APO1 
3. PTFs within 50 miles who have not submitted a preference to only work in their installation. 
4. Qualified and available PSEs within 50 miles assigned to level 20 or above APO offices2 (other Level 20 

office PSEs)  
5. PTFs, by juniority, who have indicated a preference to not work outside their installation, may be 

utilized at the straight time rate3.  

Level 18 Offices 
1. PTF employees assigned to the office at the straight time rate 
2. PTFs within 50 miles who have not submitted a preference to only work in their installation 
3. If the need is for window duties of a career clerk on leave, Qualified and available PSEs within 50 miles, 

including Level 4 RMPO PSEs within the installation1 and PSEs assigned to Level 20 offices.  Level 4 
RMPO PSEs may not utilized outside their installation4 

4. PTFs within 50 miles, by juniority, who have indicated a preference to not work outside their 
installation, may be utilized at the straight time rate3  

Level 6 Offices 
1. PTF employees within the installation at the straight time rate 
2. PTFs within 50 miles who have not submitted a preference to only work in their installation 
3. If the need is for window duties of a career clerk on leave, Qualified and available PSEs within the 

installation. 
4. PTFs, by juniority, who have indicated a preference to not work outside their installation, may be 

utilized at the straight time rate3 

Level 4 Offices 
1. PTF employees within the installation at the straight time rate 
2. PTFs within 50 miles who have not submitted a preference to only work in their installation 
3. Qualified and available PSEs.  
4. PTFs, by juniority, who have indicated a preference to not work outside their installation, may be 

utilized at the straight time rate3 
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